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M.Com. 3rd Semester
Examination, Dec.-Jan., 2021-22

Paper - 11

Organisational Behaviour

Time : Three Hours] [Maximum Marks : 80
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Note : Answer all questions. All questions carry equal
marks.
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Define Organisational behaviour. Explain its

main characteristics and importance.
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Define Perception. Discuss perception process.
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What do you understand by Leadership ?
What are its characteristics ? Discuss its
importance.
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Explain Likert’s four systems of Leadership.
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What is Conflict ? Explain the traditional and
modern approaches of conflict.
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Define Conflict. Describe its causes and
effects.
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What are the elements of communication ?
State the functions and objectives of
communication.

34T / OR

TU90T AT F GHS © 7 WIHU Y GG
UM 991 3¢ X w6 faw gema fw|

What do you mean by communication ?
Explain the main barriers of communication
and give suggestions to remove them.
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Define the Organisational development.
Discuss its characteristics and objectives.

34T / OR

d g9 W@ Al = €, T W e
ferepr amia € ? ‘drea faem’ d9ur ‘geiy
fowg’ # AW T Hifw|

DRG_104 (4) (Turn Over)



(4)

What are those values and assumptions
upon which organisational development is
based ? Distinguish between ‘Organisational
development’ and ‘Management developement’.
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